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We're Hiring: Dispersed Accommodation Keyworker

Job title:	Dispersed Accommodation Keyworker
Employer:			North Devon Against Domestic Abuse
Closing date:	20th March 2026
Responsible to: 		Accommodation Services Lead
Contract:			Permanent 
Grade/Salary: 		£25,454 - £25,964
Pension: 			Workplace pension
Working hours: 	37 hours per week, plus 4 hours over a weekend once every 6 weeks, to be taken back as TOIL.
Work location: 		North Devon/Torridge Area

Benefits:	24 days annual leave a year, plus day for birthday, rising by 1 day a year until 5 years’ service – maximum 30 days plus bank holidays (pro rata)
	Employee Assistance Programme
About the Role
We’re looking for a dedicated and compassionate Dispersed Accommodation Keyworker to join our frontline team supporting individuals and families escaping domestic abuse. You’ll provide practical and emotional support to residents, empowering them to rebuild their lives in safety and with dignity.
As a Keyworker, you’ll manage a caseload of clients within the dispersed safe accommodation setting, conducting risk assessments, developing support plans, and advocating for their needs with external agencies. This is a vital role for someone who wants to make a real difference every single day.

Key Responsibilities
· Provide high-quality, person-centred support to survivors of domestic abuse.
· Carry out needs and risk assessments to ensure safety and well-being.
· Develop and review individual support and resettlement plans.
· Liaise with housing providers, social services, police, and other professionals.
· Facilitate access to benefits, healthcare, legal advice, and education or employment opportunities.
· Maintain accurate and confidential case records.
· Contribute to a positive, supportive, and trauma-informed refuge environment.

About You
You’ll be an empathetic and resilient individual who understands the challenges faced by survivors of abuse. You’ll have strong communication and organisational skills, with the ability to stay calm under pressure and work collaboratively as part of a small, supportive team.
Essential skills and experience:
· Experience working with vulnerable individuals or within a support, advocacy, or housing role.
· Understanding of domestic abuse, safeguarding, and trauma-informed practice.
· Excellent interpersonal and organisational skills.
· Ability to work independently and manage a varied caseload.
· Commitment to equality, diversity, and empowering service users.
Desirable:
· Qualification in social work, support work, counselling, or related field.
· Experience of multi-agency working.
· Knowledge of welfare rights and housing legislation.

Why Join Us?
· Be part of a passionate, supportive, and inclusive team.
· Ongoing professional development and training.
· Employee wellbeing support and reflective practice sessions.
· Opportunity to make a tangible impact on the lives of those escaping abuse.

How to Apply:
Send a completed application form to admin@ndada.co.uk by the closing date
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