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Dispersed Accommodation Keyworker

Job title:			Dispersed Accommodation Keyworker
Responsible to: 		Accommodation Manager
Contract:			Permanent
Grade/Salary: 	£25,454 - £25,964 (dependent on experience) 
Pension: 			Workplace pension
Working hours: 		Full time, Monday – Friday, with four hours of work per one weekend every 6 week, taken back as TOIL
Work location: 		North Devon/Torridge

Benefits:	25 days annual leave plus bank holidays
Closing date:	20th March 2026
This post is open to female applicants only as this is deemed a genuine occupational requirement under Schedule 9, Paragraph 1 of the Equality Act 2010.
North Devon Against Domestic Abuse is committed to equality and diversity and strongly encourages applications from women with disabilities, from BME backgrounds and the LGBT community, as these groups are currently under-represented in our organisation.
Job summary:
Due to expansion, NDADA, as part of the Devon Domestic Abuse Alliance (DDAA), is looking for a new Dispersed Accommodation Worker.
The DDAA run a number of services across Devon in response to Domestic Abuse, including safe accommodation in refuge and dispersed properties. The Dispersed Accommodation Keyworker’s main responsibilities and duties include the following:
· Being a keyworker to clients in dispersed accommodation.
· Adhering to NDADA policies and practices and ensuring the highest levels of care, ethics and support standards are met. 
· Offering support and information to residents. 
· Facilitating residents’ access to other support resources and services. 
· Accompanying residents to other agencies as necessary. 
· Providing information / signposting on a range of issues e.g. benefits, housing, legal matters. 
· Offering telephone information and support as required. 
· Liaising and working with other agencies, including schools, where appropriate. 
· Arranging and attending meetings with both statutory and voluntary agencies. 
· Working with residents in the community offering resettlement support.
· Taking referrals from individuals and other agencies as necessary and keeping a record of each referral in line with NDADA policy.
· Complete various administrative tasks including maintaining digital records and statistics including use of all data collection tools, letter writing, filing and writing reports as and when required.
· Monitoring, evaluating and reflecting on your work to strive for best practice. 
· Record and report any unmet need and work as part of a team to improve service delivery where necessary. 
· Receiving and engaging in supervision provided by your Line Manager and/or Clinical Supervisor and attending team meetings. 
· Undertaking appropriate training and continuing to self-evaluate and update skills in line with NDADA training policy and in consultation with the Management Team. 
· Participating in occasional fundraising events.
· General cleaning and tidying for changeovers when required.
· 
This job description sets out the duties of the post at the time when it was drawn up and will be reviewed from time to time. Duties may vary from time to time without changing the general character of the duties or the level of responsibility entailed. Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the post.

PERSON SPECIFICATION: Dispersed Accommodation Keyworker

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE

	

Education and qualifications
	A good general standard of education.
GCSEs Grade C or above in Math and English (or equivalent O levels)


	Relevant degree and/or recognised professional qualification



	





Experience
	At least one year’s experience of working with vulnerable people
Experience in providing one to one emotional support using a client centered approach
Experience in providing support and information to clients to enable them to make informed decisions whilst respecting a person’s autonomy
Ability to work on own initiative, prioritise workload and experience of effective time management.
Previous experience of multi-agency work to bring about the best outcomes for families
  
	At least one year’s experience of working with victims of domestic violence
Experience in group emotional support using a client centered approach
Experience in providing safety advice to clients.







	




Skills and Knowledge
	Good Information technology skills. Familiar with Microsoft Word, Outlook and Excel programs.
Pro-active and confident communicator with excellent inter-personal & communication skills (verbal and written).
Ability to build and sustain relationships with professionals.
Knowledge of benefits and family entitlements
Knowledge of impact and dynamics of domestic violence on families
Ability to reflect on your work, taking the learning to help improve practice.
Working in partnership with other agencies and with other staff members.
Understanding of confidentiality and professional ethics
Commitment to Equal Opportunities and awareness of all Diversity issues
Ability to maintain healthy personal and professional boundaries
	An understanding of risk assessment and risk management
Experience of working with a case management system.




Experience of crisis management and coping well in stressful situations
Experience working with LGBT, BME and Disability communities 
Previous experience of working to deadlines


	


Personal qualities
	Willing to undertake any necessary training for personal development
Empathic and non-judgmental
Ability to reflect on your own practice.
Ability to give and receive constructive feedback.
Hold full driving licence and have use of a car, to be insured for business use.
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