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Health & Military Team Lead
 Job Description & Person Specification

Job title:			Health & Military Team Lead
Responsible to: 		Operations Manager
Contract:			Fixed Term
Grade/Salary: 		£29,824 - £33,939 (pro rata)
Pension: 			Workplace pension
Working hours: 		30 hours per week
Work location: 	Exeter or Barnstaple office

Benefits:	24 days annual leave a year pro rata, plus day for birthday, rising by 1 day a year until 5 years service – maximum 30 days plus bank holidays. 
North Devon Against Domestic Abuse is committed to equity and diversity and strongly encourages applicants with a disability, from ethnically diverse backgrounds and the LGBT community, as these groups are currently under-represented in our organisation. 
Job Summary:
NDADA is seeking a motivated and experienced IDVA to lead our team of Health IDVAs and our small Military IDVA team. You will be leading a team of IDVAs across Devon based within the Royal Devon University Hospital Trust Hospitals, and Military IDVAs based in Chivenor and Lympstone. 

KEY RESPONSIBILITIES INCLUDE:

General
· To oversee the day-to-day operation of the Health & Military IDVA team.
· To work in a co-operative and collaborative way with the CEO, Operations Manager, Accommodation Manager, and other team leads.
· To ensure all NDADA policies and procedures are adhered to. 
· To work as peripatetic when needed to cover staff absence. 
· To train new staff members on the team. 
· To deliver high quality training within other organisations and settings. 


Management
· To manage a team of IDVAs working within the Health and Military roles.
· To provide monthly supervision to workers, and on-going case management guidance and support in line with our supervision policy.
· To facilitate team meetings and peer to peer supervision. 
· To demonstrate reflective practice and assist team members to work reflectively. 
· To ensure team members are aiming to empower clients and avoid dependency on practitioners. 
· To enhance and develop the knowledge and skills of individual workers by identifying training and other support needs through supervision.
· To assist the Operations Manager in the recruitment, selection, induction, training, supervision and development of team members.
· To cover essential tasks in the event of staff sickness or shortage where cover cannot be found. 
· To oversee the delivery of the support services being provided by the team ensuring these are carried out effectively and to the highest standards.

Administration
· To take day-to-day responsibility for personnel matters, such as overseeing the recording of TOIL, annual leave, sick leave, signing off expenses and time management.
· Ensure compliance with all monitoring and evaluation requirements in relation to any ongoing projects.
· To write reports on individual projects.
· Triage new clients when needed.

Other

· To build effective working relationships with other agencies, partnership working is a priority in this role.
· To work with the CEO & Operations Manager to ensure service users are involved in the planning and reviewing of service delivery.
· Undertake appropriate training and continue to self-evaluate and update skills in line with NDADA’s training policy and in consultation with the Operations Manager.
· To help at charity events and fundraising from time to time. 
· To help provide an environment which positively promotes an awareness, understanding and sensitivity towards all individuals in line with anti-discriminatory practice. 

Whilst this job description attempts to cover the main duties of the post, it is not exhaustive. The post holder is therefore expected to undertake any other reasonable duties within their capabilities and the scope of the post as specified by their line manager.

Notes:

· This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975. Due to the nature of our work, it will be necessary for an enhanced disclosure to be made to the Disclosure and Barring Service for details of any previous criminal convictions which are not protected under the Act.
· All employees are subject to a probationary period of six months.


Person Specification

We do not expect candidates to have everything required on the person specification 

	Criteria
	Essential
	Desirable

	Education/ Qualifications
	Good standard of general education.

Recognised IDVA qualification or equivalent experience.
	A relevant professional qualification in management/social work/housing.


	Experience
	Managing and developing teams and individuals.

Working with those who have experienced trauma. 

Extensive experience of providing emotional and practical support to people seeking support/advice (e.g. social services, residential work or voluntary sector).

A good working knowledge of safeguarding.

Reflective Practice.
	Experience of providing advocacy.

Level 3+ Safeguarding qualification.

A qualification enabling the postholder to work with those who have experienced trauma, i.e. counselling, PATH etc.

Experience of working as in IDVA within Health, Criminal Justice system or those with multiple adversities.


	Abilities/ Skills / Knowledge
	Oversee and direct complex domestic violence casework including issues such as child abuse, mental health, substance abuse, and crisis intervention.

Experience of working within multi-agency teams such as MARAC.

The ability to use sound judgement in crisis situations including where lives need to be protected.

To establish good working relationships with other agencies to provide wrap-around support.

Evidence of strong written and verbal communication skills. 

A methodical and well-organised approach to workload and an ability to work with minimal supervision and to take initiative.

Good interpersonal skills including the ability to establish boundaries and maintain professional distance with staff and clients whilst at the same time creating trust and warmth.

A comprehensive knowledge of current general and welfare rights legislation.

Ability to mediate & de-escalate stressful situations with conflict resolution skills.

Ability to give and receive constructive feedback.

	Knowledge of case management system.

An understanding of the needs of minority and refugee women experiencing domestic violence and how discrimination affects them.


	General
	Full driving license with business use.

	




Please note that any offer of employment will be made subject to references and confirmation of the right to work in the UK and satisfactory enhanced DBS check.
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