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Domestic Abuse Support Worker 

North Devon Against Domestic Abuse (NDADA) is seeking a passionate, skilled, and
motivated Domestic Abuse Support Worker to join our Community Team. This is a rewarding opportunity to work directly with individuals and families who are experiencing, or have experienced, domestic abuse, including those with complex and multiple needs. 

Working within a trauma-informed framework, you will provide practical and emotional support, helping service users increase their safety, achieve their goals, and move forward with confidence and independence. 

We are looking for someone who is an excellent listener, a creative thinker, and a skilled problem solver. Domestic abuse rarely presents in straightforward ways, and successful applicants will be comfortable navigating uncertainty, responding to changing risks, and developing innovative solutions alongside service users and partner agencies.
You will understand that meaningful change often takes time and that every person's journey is different. Through professional curiosity, empathy, and a whole-family approach to safeguarding, you will help people identify their strengths, overcome barriers, and access the support they need.

About the Role

Managed by the Community Team Lead, you will hold a caseload of service users and provide tailored support based on comprehensive risk and needs assessments.

Working closely with statutory and voluntary sector partners, you will:

· Carry out risk and needs assessments for individuals experiencing domestic abuse.
· Develop, implement, and review safety plans and support plans.
· Provide practical advice, advocacy, emotional support, and risk reduction interventions.
· Support clients with complex needs, helping them navigate housing, welfare, criminal justice, and civil justice systems.
· Undertake triage and assessment work for clients awaiting specialist support.
· Identify and respond to safeguarding concerns affecting adults, children, and young people.
· Promote a whole-family approach to safeguarding, considering the needs of children and the impact of abusive behaviours.
· Support clients to understand and utilise options such as Clare's Law and specialist criminal and civil justice processes.
· Work collaboratively with IDVAs, statutory services, and community partners to ensure coordinated support.
· Make effective referrals and signpost to specialist services to maximise positive outcomes.
· Maintain accurate records and contribute to monitoring, evaluation, and service development.

Who We're Looking For

We know that excellent practitioners come from a range of backgrounds, and we do not expect candidates to meet every desirable criterion. If you have transferable skills and relevant experience supporting vulnerable people, we encourage you to apply.

You will ideally have:

· Experience supporting people affected by domestic abuse, sexual violence, or other forms of trauma and vulnerability.
· Experience of safeguarding adults and children.
· Strong assessment, advocacy, and support-planning skills.
· The ability to manage risk confidently and respond effectively in crisis situations.
· Experience of partnership working and building positive professional relationships.
· Excellent communication and listening skills, with the ability to adapt your approach to individual needs.
· The ability to remain calm, professional, and solution-focused under pressure.
· Strong organisational and IT skills.
· An understanding of trauma-informed practice and person-centred support.

Most importantly, we are looking for someone who:

· Demonstrates compassion, empathy, and professional curiosity.
· Is confident working with complexity, uncertainty, and changing priorities.
· Can think creatively to overcome barriers and improve outcomes for service users.
· Is committed to empowering individuals rather than creating dependency.
· Can balance professional challenge with support and understanding.
· Values collaboration and enjoys working as part of a multidisciplinary team.
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